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1.1 CooTteeTcTBHE HHQOPMALMH O JEATEIBHOCTH
OpraHU3ALIUI COLMAIBHOM cdeppl, pa3sMELICHHOH Ha
0B AOCTY THBIX HHPOPMALOHHBIX PECypeax, ¢¢
COLEPIKAHUIO U MOPAIKY (dhopMe), yCTAHOBICHHBIM
3aKOHOJATETbHBIMH ¥ HHBIMUA HOPMATHBHBIMH
MPaBOBEIMH aKTaMH Poccutickoit @enepanuu

CooTBercTBie HH(MOPMALHH O AESTEIBHOCTH OpraHH3aliii coLuanbHON
cipepbl, pa3MELCHHOM Ha HH(OPMALOHHBIX CTeHJaX B TIOMELICHUI
OpraHu3aLKy COLUUANbHO cdepsl, ee CONEPKAHMIO U TIOPANKY (dopme),
YCTAHOB/CHHBIM HOPMATHBHEIMI NPaBOBBIMI aKTaMH.

06BeM HHpopMALUH (KOTHIECTBO MaTepHaJIoB/eIHHNLL uHbOpMALH),
pasMeIeHHOM Ha HH(OPMAIMOHHBIX CTCHaX B [IOMEIIEHAHH OpraHi3aiy
110 OTHOLICHHIO K KOJMYECTBY MATCPHAIOB, PasMEILCHHE KOTOPBIX
YCTaHOBNEHO HOPMATHBHBIMH MPABOBBIMI AKTAMI (Wcrenn)

CootsercTBie HH(GOPMALHUH O NEATEIBHOCTH OpraHH3allii CoLUanbHON
c(epbI, PA3MELCHHOM Ha O(HIHATEHOM caiiTe OpraHM3aLyI COMUANBHOH
cepsl, €€ CONEPIKAHMIO H TOPAAKY ((bopme), YCTAHOBICHHEIM
HOPMATUBHBIMH PABOBBIMH aKTAMH.

06BeM HH(bOpMALHH (KOTHIECTBO MaTEpHaNOB/CIMHHAL nH(pOpMALK),
Pa3MEIICHHOM Ha OQUIUATLHOM caifTe OpraHu3aluH o OTHOMEHNIO K
KONUUECTBY MATCPUaloB, Pa3MEIICHHC KOTOPBIX YCTaHOBJIEHO
HOPMATHBHBIMU IPABOBBIMA aKTaMU (HUcaitt)

1.2 Hanuuwme Ha o@nunanbhOM caiiTe opraHu3aluu
CcoIMATBHOM chepsl HHOPMALUH O TUCTAHIHOHHBIX
crioco6ax 00paTHOM CBA3H K B3aMMOIEHCTBHUA C
TOJIy9aTeNAME YCIYT B MX QYHKLMOHUPOBAHHE

Hayuye ¥ GyHKIHOHHPOBAHUC HA o(uEansHOM CaliTe Opranu3alui
uHpOpMALIHH 0 IUCTAHIMOHHBIX crocobax Qanmoueﬁcmm (©
ToJTydaTeaMu YCIyT: Tene(ona; 5MEKTPOHHOM I0YTH; 3NIEKTPOHHBIX
cepsrcoB ((hopMa 11 MoaadH AIEKTPOHHOTO o6pamennst (Kano0sL,
IIPEIIOIKEHIA), TIOMyCHHE KOHCYIBTALHH IO OKa3bIBaEMbIM yCIIyraM u
np.); paszena «4acTo 3a1aBacMbIe BONPOCHDY; TEXHAYECKOH BO3MOKHOCTH
BHIp@KEHHS TOTyYaTeeM YCIyT MHCHAA O KauecTBE YCIOBHI OKa3aHHsA
yeIyr opraHuzauueit conuanbHol chepsl (HamMune aHKETBI A7 0Npoca
rpakaaH MM TUIEePCChUIKY Ha Hee); UHOTO JUCTaHIHOHHOr0 crocoba
B3aMMOZICHCTBHSA.

B HATUUMK ¥ QYHKLFOHHPYIOT 60JI€e TPEX IVMCTAHIMOHHBIX CIIOCO60B
B3aMMOZICHCTBHA

1.3 Jlons monydaTenel yciyr, yAOBICTBOPEHHBIX
OTKPBITOCTBIO, TIOJHOTOH M TOCTYIHOCTBIO
HHOPMALIUH O NeSTeIbHOCTH OPraHu3aliy
comuaIbHOM chepsl

'V 10BIETBOPEHHOCTE KAYECTBOM, TIONHOTO 1 I0CTYNHOCTHIO
yH(bOpMALKH O NEATETHOCTH OPraHn3aiy conuanbHol cdepsl,
pasMelleHHoH Ha HHOPMAIMOHHEIX CTEHAAX B OMCIICHHH OpraHu3aluu
conuanbHoit chepol.

ancno TofydaTeneii yCyT, YIOBIETBOPCHHBIX KaIeCTBOM, TOHOTO! #
AOCTYMHOCTEIO HH(OPMAIUH 0 AEATEIBHOCTH OpraHu3alin couuanbHoit
CiFephl, pasMeLLeHHOMH Ha MH(OPMAIHOHHBIX CTCHIIAX B TIOMEILEHNH
OpraHH3aIHH COLMANTBHOH C(epBl 110 OTHOWICHHMIO K HHEy ONpOLIEHHBIX
nonydateseif ycIyr, OTBETUBIINX Ha COOTBETCTBYIOMIHH BOIPOC aHKETEI
(Ycrenn) :

V 10BJIETBOPEHHOCTD Ka4eCTBOM, MOJHOTO# 1 AOCTYNHOCTHIO
MHHOPMALKH O NEATENHHOCTH OPTaHH3aliIH coLManbHOH CHEPEI,
pasMeIIeHHON Ha O(HIHANEHOM Cai{Te OpraHusaltin COLHABHOI ChHEpEI
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B ceT «HTEpHET).

YHCIIO MOMyyaTeNeif yeiyT, yAOBICTBOPSHHEIX Ka9eCTBOM, MOJTHOTOH 1
ZOCTYMHOCTBEO HH(OPMALUHU O ACATEIBHOCTH OpraHu3ali COLHANbHON
cdhepbl, pasMelIeHHOH Ha 0QUIIHANBHOM CaliTe Opranusaluy couuranbHoN
c(hepsl 10 OTHOLIEHHIO K YHCITY ONPOLICHHBIX mosydaTeneii ycuyr,
OTBETHBIIMX Ha COOTBETCTBYIOLIMH BONIPOC aHKeTHI (Y caifT)

WTOroBoe 3HaYCHHE B YACTH NOKa3aTesell, XapaKTepu3yromuX o6yl KpUTCPHH OLEHKH

2 xpuTepui KOM(OPTHOCTH yCIIOBHif IPENOCTABICHNS YCIYTH, B TOM THCIC BPEMS OXHMAAHMA €€ MPEeIOCTABICHHSL

21.0/21.0

99.40

Toxazamenu, xapaxmepusyroujue o6ujutl Kpumepuii OyeHKu

0227000001

Tapamempel

0227000002

Iapamempel

2.3.1

2.1 ObecneyenHne B OPraHU3aLAA COLUANBHOM CHEphI
KOM(OPTHBIX yCIOBHI IPENOCTABICHUSA yCIyT

Hannuue KOMOPTHBIX YCIOBHIA [/ IPEAOCTABICHHS YCIYT, HAIPHMEP:
HawaHe KOM(OPTHOM 30HBI OTAbIXA (0XKHMIAHKS), 000PyI0BAHHOH
COOTBETCTBYOIIEH MEGEIBI0; HANMUUE U MIOHATHOCTS HABUTALUH BHYTDH
OpraHHu3alKK COLMaNbHOM Chepbl; HAMIHE U NOCTYIHOCTE IHTBEBOM
BOIIBL, HAMMUUE U IOCTYIHOCTS CAHUTAPHO-THTMEHAYECKHX IOMCIICHHI;
CAHWTAPHOE COCTOAHHE NIOMEILICHHH OPraHH3aLiH COLUATLHOM ctepsr;
TpaHCIIOPTHAs JOCTYIHOCTH (BO3MOXXHOCTB OEXATh A0 OPraHH3aluH
COLMATBHOM Chepsl HA OGIIECTBEHHOM TPAHCIIOPTE, HATHYHE TAPKOBKH);
JOCTYIHOCTB 3aITHCH Ha MOJy4eHue yeyru (1o Tenedony, Ha
O(HIIATBHOM CajiTe OpraHu3aIiy COUHAbHOI Chepbl B CETH WnrepHerT,
rocpencTBoM EAMHOrO N0OpTaa rocyAapCTBEHHBIX H MyHHUMTIATBHEIX
YCIIyT, TIpH JTHYHOM [OCEIIEHHH B PETHCTPAType WU Y CIICLHaliCTa
OpraHM3aLNA COUUANBHOM ChEpB 1 II.); HHEIC MapaMeTp5l KOM(OPTHBIX
YCIIOBHIA, YCTAHOBJICHHBIE BSIOMCTBEHHBIM aKTOM YTIONHOMOUCHHOTO
(heepanbHOro OpraHa HCTIOJHATENbHON BIACTH.

HaJIM9He TIATH | 6oJee KOM(OPTHBIX YCIOBHH IS MPSAOCTABICHHAS YCIyT

2.3 Jlons mostydaTesnael yCuyT yIOBIETBOPEHHBIX
KOM(MOPTHOCTEIO TIPENOCTABNEHHS yCITyT OpraHu3almet
COLMAITBHOM chepsl

V I0BIETBOPEHHOCTh KOM(DOPTHOCTBIO MPENOCTAaBNCHUSA YCIYT
oprasu3auueil COMHanbHOM CHEpBL.

YHCIO [OJTydaTeNelt YCIyT, yAOBICTBOPEHHBIX KOM(OPTHOCTBIO
PENOCTABICHHA YCIYT OpraHu3aiueii counasHoit chepsl (Ykomd), o
OTHOLICHHIO K YHCITy OMPOLICHHBIX MOMyYaTeseil yCiyr, OTBETUBIIHX Ha
nanssb Borpoc (Hobur)

WToroBoe 3HaYeH e B YACTH MOKa3aTeell, XapaKTepH3yromux oOmit Kpmepﬁﬁ OLICHKH

.

3 KpuTepUit NOCTYMHOCTH YCIYT M HHBATUIOB
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3.1 O6opynoBaHue IOMEIICHHH OpTaHU3ALMH
COLIMANBHOM cepBl U TPIUIETAIOIIEH K HEd TepPPUTOPHA
C y4eTOM JOCTYIHOCTH /UL HHBAIKMIOB

Hannuue B IOMELICHUAX OPraHu3aLiy ColuanbHok cdepsl 1 Ha
IpuIeraromei K Helf TeppUTOpHH: 000pYAOBAHHEIX BXOIHBIX IPYIT
nangycaMy (OXBEMHBIMU MIAT)OPMaMH ); BBIICJICHHBIX CTOAHOK [UA
aBTOTPAHCIIOPTHBIX CPENICTB HHBAIOB; ATANTHPOBAHHBIX THTOB,
Opy4HeH, PACIIMPEHHBIX ABEPHEIX TTPOEMOB; CMEHHBIX KPECEI-KOJIACOK;
CTIENUANBHO 0GOPYIOBAHHBIX CAHUTAPHO-THTHEHNYECKUX IOMEILCHUH B
OpraHu3aLKy COLHANEHOH ChepbL.

KOJIMYECTBO ycnomﬁ JOCTYITHOCTH OpraHu3aliy It WHBAJIUIOB

3.2 O6ecreueHre B OPraHM3aLUY COLMATBHOM Cheps
yEI0BHI TOCTYTHOCTH, IIO3BOJIAIOMINX MHBATIHIAM
HOJIy4aTh yYCIYTH HApaBHe C NPYTHMHA

Hatiune B OpraHu3aLiy COLMANbHOM Chepbl yCI0BHit NOCTYIHOCTH,
MO3BOJITIOILMX MHBATKAAM Oy4aTh YCIyrd HapaBHE C APYTHMH!
nyGIMpOBaHUE [T HHBAIMIOB 10 CIyXY U 3DCHU0 3BYKOBOH 1
3puTebHOM HHPOPMALMH; Ty6ITMPOBaHUE HANIHCEH, SHAKOB 1 HUHOH
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0228000003

Iapamempol

3.3:

TekcToBOH K rpaduueckoil HH(popMALNH 3HAKAMH, BBITOTHEHHBIMI
penbedHo-ToueuHbM WpH(TOM Bpais, BOSMOKHOCTD NpENOCTaBICHAS
MHBATHIAM 110 CIyXy (CITyXy H 3PEHUI0) yCIyT CYPAOTICPEBOITHKA
(THIOCYPAOIEPEBOAYNKE), HANHIIE aTETEpPHATHBHON BEPCHH
O(HIMANBHOTO CaliTa OpraHK3aly compansHol chepsl B ceTn MHTEpHET
U1 MHBAAZIOB TI0 3DEHHUIO; IIOMOIIb, OKa3bIBACMast pabOTHHKaMU
OpraHH3aLKd COMUATBHOH CPEPEL, TPOLICALIIMH HE06XOIMMOE 00yIEHHE
(MHCTPYKTHPOBAHHE) TI0 CONPOBOMICHUIO HHBATMOB B MOMELICHAAX
OpraHu3aLIY COMMANEHOI chepbl | Ha pUJIEraroiel TepPATOPHH;
HaIAUHe BO3MOYKHOCTH MPEIOCTaBICHUsA yCIYTH B IUCTAaHIHOHHOM
PpeKAME WK Ha JIOMY.

KOJINYECTBO ycnosnﬁ Z[OCTyl'[HOCTPI, TI03BOJISIOLIMX WHBAJIUAIAM noJy4aThb
YCIlyT'H HapaBHE C IPYyTAMHA

3.3 Jlons moTydJaTesiei yciyr, yIOBIETBOPCHHBIX
JOCTYIIHOCTBIO YCITYT [UI HHBAIU/IOB

'V 10BIAETBOPEHHOCTD JOCTYIHOCTBIO YCIYT IULA WHBAJIUIO0B.

YICIIO TONTyYaTeNe! yCIyr-nHBaIH/I0B, YAOBICTBOPCHHDIX JIOCTYTTHOCTBIO
yenyr pis nEBamaos (Y 10CT) , M0 OTHOMICHHIO K HHCITY OMpOLIECHHBIX
royyyaTeneii yciyr- HHBaMAO0B, OTBETUBIIHX Ha COOTBETCTBYHOILMH
Bompoc ankeTh! (UuHB)

VTOroBoe 3HAYEHHE B 9ACTH II0KA3aTENCH, XapaKTePU3YIOIKX 061yt KpUTEpUH OLICHKH

4 xputepuil TOOpOKENATEIBHOCTH, BEXJIMBOCTH pa0OTHHKOB OpraHU3alliy
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4.1 Jlons moydaTelnel yeuyr, yI0BIeTBOPCHHBIX
I06POXKeNaTeIbHOCTBIO, BEKIIUBOCTEIO pabOTHHKOB
OpraHM3alliK COLMATBHOM cthepsl, 00eCIeYNBAIOIINX
[IepBUUHBIN KOHTAKT ¥ HHYOPMUPOBAHNE MOy ATl
yCITyTH TIPK HETIOCPEICTBEHHOM o0palleHuH B
OpraHM3aLHo COIMATBHOM ::q)epm

Y I0BJIETBOPEHHOCTb JOOPOXKENATEIbHOCTDIO, BEXIUBOCTLIO pabOTHHKOB
OpraHu3aLui COUMATBHOH CHEpEL, 06eCeyrnBaONIMX IEPBHYHBIA KOHTAKT
¥ HHQOPMHUPOBAHHUE MOMTy4YaTeNs YCIyr (paGOTHHKH CIPaBOYHOI,
[IPHEMHOTO OTACIICHHS, PETHCTPATYPEI, KACCHI M MPOTHC pabOTHUKH) TIPU
HETIOCPEACTBEHHOM 00palCHHN B OPraHU3aLHIo couuanbHoi cdepsl.

YHCII0 TIOMyyaTeeif yeyr, yAOBISTBOPEHHBIX I0GPOKENATENBHOCTEIO,
BEXJIMBOCTBIO PaGOTHIKOB OpraHuU3aluu coujgansHoit chepsl,

v - .
 06eCICUHBAIOIIIX IEPBUYHBIH KOHTAKT i HH(POPMHUPOBAHHE MOy HATEA

yeayru (Y IepB.KOHT), 10 OTHOLICHHIO K HHCITY OIPOLIEHHBIX
HoJyYaTelNell ycIyr, OTBETHBIUUX Ha COOTBETCTBYIOLIMH BOIPOC AHKETHI (
Yo6)

4.2 JTons mONydaTene# yCeiyr, yaOBICTBOPCHHBIX
I06POKENATENBHOCTBIO, BEXKIIMBOCTEIO pabOTHHUKOB
OpTaHU3ALMI COIMATBHOR CHEpEL, 00ecTeanBarOIIIX
HEIOCPEICTBCHHOE OKa3aHue yCIyTrd pU oOpallleHu! B
OpTaHM3aLKIO COLUANBHOM ChEepE!

'V I0BJIETBOPEHHOCTH NOOPOKENATEIEHOCTDIO, BEXIHBOCTEIO pabOTHHKOB
OpraHH3alyY COUHAIBHOM c(epbl, 00eCIeMBAIOIINX HEMOCPE/ICTBEHHOS
oKasamwue yCIyrH (BpauH, COUANbHbIC paGOTHHKI, paGOTHUKH,
OCYLIECTBIAOIINE SKCIICPTHO-PEeabIHTAIMOHHYO IHAarHOCTHKY,
IPETONaBATENH, TPCHEb], KHCTPYKTOPSI, GHOMHOTEKapH, SKCKYPCOBOALL H
npoyrie paGOTHHKH) TIpH 00paLleHHH B OPraHH3aLIo couuansHoi chepbl.

YHUCIO0 nonyt{areneﬁ yeuyr, y)IOBJICTBOpeHHbIX HOﬁpO}KCJ‘IﬁTCJ‘[LHOCTL}O,
BEXKJIMBOCTBIO PaOOTHHKOB OpraHu3aluu couuaibHoit cepsl,
06ECIIeUHBAIOIIMX HEMOCPEACTBEHHOE OKa3aHhe yCIyTH (Yoka3.yciyr), 1o
OTHOILICHUIO K YHACITY OIMPOLICHHBIX nonyqareneﬁ yCIyr, OTBETUBIINX Ha
cigomercmyiomuﬁ Borpoc ankeTsl ( Ho0mw)

4.3 Jons moy4aTesen yCiyT, yI0BIETBOPCHHBIX
I0OPOKETATENBHOCTHIO, BEXKITMBOCTHIO pabOTHUKOB
OpTraHU3aL}Y CONUAIbHOM c(epsl IPH KCIIOJIE30BAHAN
IHCTAHIMOHHEIX (POPM B3aHMOIEHCTBIA
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43.1

'V I0BJIETBOPEHHOCTH HOGPOXKENATENBHOCTHIO, BEKIUBOCTBIO PaGOTHHKOB
OpraHu3aIyky COLEAIBHON CHEPEI PU UCIIOJB30BAHMH IHCTAHUHOHHBIX
(opM B3aumozeicTBHs (110 TenedOHy, N0 SMCKTPOHHOA MOYTE, C
OMOLLBIO IEKTPOHHBIX CEPBHCOB (ITOAYH SNEKTPOHHOTO 0GpAIICHHs
(7an065l1, MPEIIOKEHH), TIOTy4EHHs KOHCYIbTALMH IO OKa3bIBACMbIM
yCiIyram u 1p.).

YHCIIO TOMyYaTeNel YCIyT, YAOBICTBOPSHHBIX H00pOXKENATeIbHOCTEIO,
BEJIHBOCTBO PaGOTHUKOB OPraHM3aLiy COLHMANBHOM Chepsl IIpH
HCIIOTb30BAHMM MCTAHIMOHHBIX HOpM B3auMoneicTByA (Y BEXKI IUCT),
10 OTHOIICHHUIO K YHCITy ONPOIICHHBIX MOTydYaTeNel yCIyT, OTBETUBIINX
Ha COOTBETCTBYIOLIMH Bompoc aHKeTh! (Ho6wur)

MTOroBoe 3HAYCHUE B YACTH MIOKA3aTeNell, XapaKTePH3YIOITIX OO KPHTEPUH OLCHKH

5 KpuTepHil yOBJCTBOPEHHOCTH YCTOBUAMY OKa3aHUA yCIyT
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5.1 JTons momydaTesiel yCIyr, KOTOPBIC TOTOBEI
PEKOMEHIOBATH OPTAHH3AIMIO COLMAIbHON CEphI
POZICTBEHHUKAM ¥ 3HAKOMBIM (MOTJIH OBI €€
PEKOMEHIOBATH, €CIIH GBI OBLITAa BO3MOXHOCTB BEIOOPa
OpraHM3aluy COLUAIBHOM chepbl)

T OTOBHOCTb MOMyYaTENIEH YCIYT PEKOMEHI0BATh OPraHHU3aLIio
couansHoi chephl PONCTBEHHHKAM U 3HAKOMBIM.

HCIIO TOJTyYaTenef yCIyr, KoTophle TOTOBBI PEKOMEHI0BATh
OpraHW3alyo0 POACTBCHHHKAM H 3HAKOMBIM (MoryH G5l ee
PEKOMEH/IOBaTE, €c/Id G5l GbLIa BO3MOKHOCTb BEIGOpa OpraHu3alllH)
(YpeKoM), 0 OTHOLICHHUIO K YHCITY ONPOLIEHHBIX OTyYaTeNeH yCIyT,
OTBETUBILKX HA COOTBETCTBYFOLIKH BOMPOC aHKeTh! (Hoour)

5.2 Jlouns ToydaTtenei yciayr, yIOBJIETBOPEHHBIX
OpraHM3alHOHHBIMH YCIOBHAMH TPEIOCTaBICHUA

YCIyT

'V IOBIETBOPEHHOCTD MOJTy4aTeNelt YCIyr OpraHi3alHOHHEIMY YCI0BHAMH
OKa3aHus yCIyT, HAPHMEp: HAIMYMEM U TIOHATHOCTBIO HABUTALMH
BHYTDH OPraHM3aLUK COLMAIbHOM chepsl; rpadukom padoTs!
OpraHu3aluy COLHAIBHOM ChEepb! (MOAPA3ACISH S, OTACTBHBIX
CIeLHAIACTOB, TPadUKOM IPHXOJA COUMANBHOro paboTHAKA HA IOM 1
np.).

YHCII0 MOJTyYaTeNel yCiyr, YAOBIETBOPEHHBIX OPraHA3alHOHHBIMA
YCIIOBUSAMHU NPENOCTABICHHS YCIYT (Yopr.ycnﬁuo‘ OTHOLICHHIO K YHCITY
OIPOIICHHBIX MIOMyYaTeNeii yCIyr OTBETHBIIHMX Ha COOTBETCTBYHOIIHH
pomnpoc ankets! (Ho6m) i

.

5.3 JloJs TOTyqaTenel yciyr, yIOBICTBOPEHHBIX B
IEJIOM YCJIOBHSMU OKa3aHMA yCIyT B OPTraHN3alUuH
COIMATbHOM chepbl \

VY 10BIETBOPEHHOCTH MOTYYaTENeH YCIYT B LIEJOM YCTOBHAMHA OKa3aHUA
YCIIYT B OPraHU3aLUyU COUMANbHON Chepbl.

YHCNIO MOJTyYaTenel yCIyr, yA0BIeTBOPEHHBIX B LIEJIOM YCIOBUAMU
OKa3aHHsA yCIyr B OpraHu3alliy CoLuanbHol cdepsl (Yyn), mo
OTHOWLIGHHIO K YHCITY ONMPOLUICHHBIX MOJTy4aTeNel YCIyr, OTBETHBIIHNX Ha
COOTBETCTBYIOILHUH BOnpoc aHkeTsl (Yob1)

MTOroBoe 3HaYEHHE B YaCTH MOKA3aTE/eH, XapaKTePU3yOIIMX OOLHii KPHTEPHIT OLEHKH

HTorosoe cyMMapHO€ 3HaYECHHE M0 COBOKYMHOCTH 06X KPUTEPHUEB B 4acCTH MoKa3aTeseH, XapakTepU3yrOIInX

o6Imue KPUTEPHH OLCHKH N0 OpTraHA3aluK

ot
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